



Why courses and programmes
improve or decline over time
Paul Martinez and 
John Maynard
Improving colleges
Why courses and programmes
improve or decline over time
Paul Martinez and 
John Maynard
 Acknowledgements 
This report builds on the qualitative findings discussed in Pride or prejudice: college teachers’ views on 
course performance. The focus here is on the detailed statistical analysis of the survey results. 
 
Our thanks to the hundreds of college teachers who took part in the survey and interviews and to the 
college coordinators – without whom there would be no project: 
Paul Harris, Barnet College    Gill Collinge, Barnfield College 
John Clarke, Bolton College  Jane Davidson, Bournemouth and Poole College 
Tim Chapman, City College, Norwich Sally Freeborn, Cornwall College 
Sue Temple, Exeter College  Jo-Ann Delany, Kensington and Chelsea College 
Jan Leivers, Loughborough College Steve Harrison, Richard Huish College 
John Airey, Sandwell College  John McMinn, Sir George Monoux College 
Sandra Hamilton-Fox, Solihull Sixth Form College Rob Chadwick, South Birmingham College 
Keith Appleby, Truro College  Trixi Blaire, West Herts College. 
 
Thanks also to three distinguished Professors of Education, who took part in a ‘virtual’ steering group: 
John Gray, Bridget Somekh and Pam Sammons, and the three college coordinators who also took 
part in the steering group: Jan Leivers, Rob Chadwick and John Clarke. Final thanks to Graham 
Knight, LSDA, Survey Researcher, who analysed the questionnaire, Geri Hendrick who re-typed 
successive drafts and to Vikki Smith who edited the document. 
 
Published by the Learning and Skills Development Agency 
www.LSDA.org.uk 
Feedback should be sent to Information Services,  
Learning and Skills Development Agency,  
Regent Arcade House, 19–25 Argyll Street; London W1F 7LS 
Tel 020 7297 9000 Fax 020 7297 9001 
enquiries@LSDA.org.uk 
Registered with the Charity Commissioners 
Printed in the UK 
ISBN 1 85338 795 9 
© Learning and Skills Development Agency 2002 
1299/10/02/2000 
You are welcome to copy this publication for internal use within your organisation. Otherwise, no part 
of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by 
any means, electronic, electrical, chemical, optical, photocopying, recording or otherwise, without 
prior written permission of the copyright owner. 
This publication was supported by the Learning and Skills Council as part of a grant 








Summary of key messages         5 
Introduction to the research         7 
 
Part 1: Quantitative research       11 
 
 Introduction           11 
 Overall findings         14 
 Responses by category of course/programme     17 
 Findings for specific change factors      20 
 Discussion: comparisons between categories of course   40 
 Summary          45 
 
 
Part 2: Qualitative research       47 
 
 Introduction          47 
 Overall findings         47 
 Findings for specific change factors      49 
 Drawing some conclusions        68 
 Teachers’ conceptions of teaching      69 
 Unwritten contracts and agreements      72 
 Improving retention and achievement      73 
 
References and bibliography       77 
 
Appendices          79 
Appendix 1:  Colleges that participated in the survey    79 
Appendix 2:  Research methods       80 
Appendix 3:  Letter to survey respondents and guidance   84 
Appendix 4:  Survey questionnaire       88 
Appendix 5:  Guidance notes for college coordinators    97 




























    G46	








 $  	 
	  	
  G46   	  G46
G46	  






G46   G46 G46

 
 G46	  G46   G46			 
G46
 G46 				
    		G46  	
	%
 $G46	 	   G46	   
G46  	 G46
	%




 $  	 	
  	G46	% $G46	 
 G46		  
	  







































% $ 		  	   G46  	  G46  
		%



















	     
 % +G46 G46 

	 
	   		  	 G46	 
  
	
	G46G46		 G46		% ( 	G46G46		 G46		 
	 	















	       
 G46G46	 
G46	   G46	     	
		%
- !	G46!!!#G46#
$ 		    
     G46	 G46 	  G46
		  





     	 	G46 			  	G46 G46 
 G46	





G46  	 	   
  
































  	 	 G46




 3  
G46 






 3  























2< =+   G46	   	 




































 G46	 	  	 	 G46    	G46G46		   G46	% $
	G46G46		 	 			 !
	G46		 
	G46	"G46 G46%(		G46G46		
	 G46  G46G46  
 !! !  G46#%! !% $
 	G46 G46   G46	     G46	   	 0
	    G46	  

 	   







) G46	 	   	    G46

















  G46    % .
	   G46	
 	% $ 	   	 	 
  		 	G46G46		
G46		   	   	
 	
   	 	
%
$ 	 G46  	
 G46	 	  	   	




 G46 	 
  	G46% @      G46
G46	 		  	      G46G46  	
?



















































 	    
     		  	

	 
			 % ( 	G46
 		G46G46
C& !	 		 C	&" G46G46 	   G46  	

	




   	
 
G46% = G46	   	 G46G46 
 

 	     







 !# &! 
 !# &!  ! 1!	 !# 
	 
 G46




$ 	G46 	 	 	  	
 	G46   @D 
	G46				G46!D2???"%$
G46
















$ 		   	G46  !	 	   






  G46G46 	
 	
 G46  	 G46	 	 		   
G46   	  G46  G46  G46	 	




    G46	 	 		    !  	
	G46		
"G46	#	#$%G46	
   	   G46   
	G46 G46	 	 		 	





















 G46	  
 
 		
	G46 		   
  
		  G46   G46	  	
G46





















   	




	    	 G46
	 ! 





G46	       G46











 G46	  
















	    














$  		  
 G46















 >1G  G46		  
  2,F2?  	  01G 
		2?	
 #GG46		G46E<0G0F<G46	E<,GF




   		    




.  		 	   	  		  
G46	 
 	 		  	 


















G46%3 	 G46  	






























G46	0 	  !# G46!1! 



































   	G46G46 G46	  	    	 G46		  
!	  









 	 G46		     
  	  















	  	G46 G46 G46     G46% $ G46G46 	 	
    G46  	G46 G46% 5







 G46  G46 	G46% .	 	 	
	   G46	 	 	
	G46  	     
G46    G46
%





















































( 		    	

 	 			   
G46			
G46%.	G46	




























 	 	    
G46    G46
%#










G46!4 #  & G46 !G46# G46 !#

G46!    &!! &! 
 !#  % !# 3# 
 !# 7
&	4' G46	  G46
    G46		  	






$  	   		 
 	 			   	 G46	 
G46	 
  	 
   	 G46% .	 G46 
  			 
   G46	% )  G46	





	 G46	  













$ 2  	  
 	G46  G46   2< 	  G46  


















/ /< /= > >< >= 5%
)G46
 <%1# <%1? <%12 0%?< <%2# 0%?? <%1
)G46	

 <%<1 <%2< 0%>2 0%?- <%0 <%0- <%20
.				
G46 <%0# <%1- <%2, <%1# <%1> <%2# <%2<
5 <%20 <%1- 0%?# <%1, 0%?- <%0 <%1-
8		
	 <%0- <%2, <%22 0%?? <%2, <%2, <%2
7	G46	 0%>2 0%- 0%#1 0%#? 0%#, 0%-2 0%,#
5G46 0%>? 0%>1 0%#> 0%-? 0%>> 0%?2 0%>2
5		 <%0< <%0< <%2, <%1< <%0 <%0, <%2?
5G46	 <%1, 0%?? 0%- 0%>? 0%>0 <%22 0%?
$G46 <%2? <%2# <%11 0%?? <%22 <%1> <%1?




	 <%1> 0%? 0%,- 0%>- <%1, <%1, 0%?#
$

















































































































 # ## *  + , 1 4 + 5  
89 82 8 9 2 
2?




			    
	 	
  	 







G46 G46		    	
  	 
  	 
 G46		%
)	 G46		 
	   





















G46  G46	  
 
			G46   		   
	

  	   	% $ 2 	 		   	
 G46	
















   
G46  G46	  	G46	% $ 
	 &!%
6
 G46G46  G46	 











 !# 3  3#G46# !# G46# 
















$ 		  G46  	G46

























/ /< /= > >< >= 5%
)			G46 <%1# <%10 <%11 0%>2 <%0- <%2 <%1#
)	

	G46 0%?# <%2- <%20 0%>- <%22 <%2< <%1,
:G46G46	

		 0%,- 0%?1 0%-> 0%>- 0%>> <%02 0%>?
. <%1# <%2< 0%?- 0%?, <%20 <%11 <%1
5G46
 <%<> <%1, <%02 <%1> <%20 <%1> <%2,
3G46	G46










 0%?1 <%1? 0%> 0%?, 0%>, <%2 0%?-
$
	 <%2# <%0< <%02 <%1, <%1> <%1- <%2<
.
			 0%>1 <%11 0%-- 0%,- <%0, 0%#< 0%>
.G46G46

























 		  G46	   	 	   
G46  G46	  

  G46
   G46	 

  









































 <%## <%1> <%2- <%2 <%0? <%,1 <%<2
)	G46
 <%<< <%1, 0%?2 0%?0 <%02 <%2< <%1?
	G46G46			G46	 <%#1 <%0< <%1? <%1, <%#, <%<> <%<1

	G46	 <%<- <%2? <%2> <%1> <%#1 <%<> <%0>

 0%># 0%?2 0%02 0%-# <%2 <%02 0%>#

G46 0%-# 0%-1 0%1, 0%> 0%>2 <%11 0%,<
3G46	G46 <%#> <%0- <%1< <%21 <%2? <%< <%0-
+
		G46
G46 <%,1 <% <%20 <%2 <%<- <%#1 <%<,









$ 	 	 				
   
G46  G46	   G46	 G46 	





   
G46  G46	  




















  G46	G46   	
  	
	G46	





 	   G46		 	 -G46	
	
0<




























































.# ! ! 	 
	G46 




























   G46 	  










   G46


































/ /< /= > >< >= 5%
5	K					
 <%<> <%1< <%2> <%21 <%<0 <%1? <%2>
.
				
 <%2# 0%-# <%1, 0%?0 <%1> 0%?0 0%?>
					
 <%<< <%2, <%2# <%21 <%20 <%1> <%2,
5G46				
 <%2# <%1, <%1, <%1 <%22 <%11 <%1-
9G46	 <%22 <%1, <%2? <%2, <%11 <%1> <%21
.
	
 <%11 0%?- <%11 0%> 0%?, <%<< <%10
		G46		 <%# <%> <%<> <%01 <%0# <%<< <%<#
.				










































 G46	  G46 	   G46		 G46 
	%
$		 						
&G46        	  
 G46
			0
G46	  -  	  G46   	 	
		
$  G46  
	 
 	  G46	  	 	   















































	 <%<< <%0> <%2< <%2, <%2 <%0? <%0-
7**
G46	G46	
 0%?1 <%11 0%? <%21 0%>< <%11 0%?,
.
		G46
 0%?# 0%?# 0%>> 0%>, 0%-# <%0? 0%?#
L
G46	 <%1# 0%># <%1- <%10 0%># <%<, <%1<
5G46G46
	G46 0%>, 0%?# 0%>2 0%? 0%>0 <%0? 0%?#
)
			
		 0%? <%2< <%1< <%02 <%1- <%0- <%22






































	 G46	3- 	  	 
			G46
'G46	 	  G46 		 	  	
G46	G46		
G46		
( G46	  	 
   	 
 G46	  
CG46    		
  G46		

















 <%0# <%2# <%1? <%1> <%<2 <%1- <%2,
.

(5 <%1 0%?0 0%?- 0%>> <%2? 0%-- <%10
	G46 <%<1 <%<1 <%0? 0%? <%22 <%2< <%2>
	 <%2- <%2? <%20 0%>, <%2 <%2 <%21
9G46			G46
		 <%21 <%01 <%0# <%1> <%2> <%02 <%2-
O	
G46







 <%<< <%11 0%>> 0%?, <%1< <%0? <%1>
. 		























9G46  	  






   	 	   	 
	4
  	 	   G46




















 	  	 
       
	3			




$ - 		  				
	   





/ /< /= > >< >= 5%
$
 0%< 0%<< 0%2> 0%<, 0%<# 0%, 0%<#
B
G46	 0%,2 0%,- 0%> 0%,2 0%> 0%<, 0%#
B





 0%?1 0%-> 0%<> 0%## 0%#1 0%-- 0%,#





 0%># 0%>< 0%-- 0%-, 0%-0 0%-- 0%->





























 	 G46 G46		 
 	




























  	     
 G46 		G46





 	     G46 G46




     -+		
	
$ > 		  				
	   





/ /< /= > >< >= 5%
		G46	

 0%?# 0%> 0%,? 0%,- 0%>2 <%11 0%><







 0%?1 0%>? 0%- 0%># 0%,? 0%># 0%>0
;				 0%-1 0%>2 0%,1 0%-- 0%-? 0%-# 0%-
)	G46			 <%11 <%10 0%?- 0%>< 0%?, <%11 0%?,
9		6 <%2 0%?- 0%-< 0%> <%22 <%1> 0%?>
.
*
		 0%-< 0%# 0%2? 0%,1 0%>? 0%# 0%#>
G46		 0%>0 0%-? 0%,- 0%?0 0%?, 0%?0 0%>#
=G46
			 0%-, 0%#> 0%1, 0%-- 0%,# 0%?< 0%,<
9	

			 0%,> 0%#? 0%0> 0%,0 0%-1 <%11 0%,#
























   
	 	 	  











	 G46  	 	   G46	
' 	 	  G464 0

	 	 	G46	     	

.  	/  	 G46   
		  	  ./
 	  	
		
=						4	
 	   G46  G46	G46	 	G46	  .<G46	
+			G460	G46/<+0			G46











/ /< /= > >< >= 5%
(
			 0%>? <%22 <%2- <%1 <%11 <%<2 <%1?
3			G46	
G46 <%<# <%<1 <%11 <%2 <%<0 <%<< <%0
=G46	 <%0, <%21 <%11 <%2> <%<? <%# <%2?
)	G46	 <%0 <%0- <%0< <%1, <%<2 <%, <%0#
.		
 <%21 <%< <%0< 0%>, <%0, <%0< <%2-




 <%2 <%<2 <%0- <%1 <%2 <%1- <%02
;
	K*	K		 <%#1 <%22 <%2, <%10 <%<1 <%0? <%0<
.
	K*	K		 <%1 <%<2 <%0 <%21 <%<< <%0? <%0>
	G46			 <%<# <%2 <%0> <%21 <%1 <%0< <%2?












 G46  G46
    G46
    
 


































' G46        	 G46
G46		






   	 	  	     	 
		G46		G469













3   	     	
  	
	  
   G46	  G46	% . G46  













































$ 21 		  				
	   






/ /< /= > >< >= 5%
5

 <%1# <%2 0%-? <%<1 <%2# <%#1 <%2,
5
G46 <%2 <%1< 0%>< <%1> 0%-? <%2- <%12
5
G46 0%?1 0%> 0%#0 0%,> 0%>? 0%?0 0%-?
G46	
	G46G46G46 0%?1 0%-0 0%#0 0%,> 0%-- 0%?0 0%-#
		
 <%0? <%20 0%>> 0%?1 <%2< <%<2 <%22
.
	G46G46	 <%11 0%?> 0%-- 0%- 0%,? 0%?< 0%>#










.# ! &G46! 




















/ /< /= > >< >= 5%
L	G46 <%2 <%2 0%-# 0%>0 <%02 0%-2 0%?,
7G46
	G46G46			 <%0< <%00 <%2< <%2> <%11 <%0? <%2>
+ 
	
			G46 <%2? <%11 <%1< <%1> <%11 <%02 <%1?
(G46G46			 <%<? <%<< <%00 <%2, <%<# <%02 <%0>
3	
			 <%> <%<0 <%<< <%21 <%# <%, <%<,








		 0%-1 0%-# 0%# 0%,0 <%11 0%-? 0%-0
9G46
KG46K




G46 <%21 <%10 <%2< 0%?, <%1- <%11 <%1#
L
		G46	
G46 <%2# <%0, <%2, 0%?0 <%1 0%-? <%1#









$   G46

	 
  		G46	  	 
		% ( 	 G46 
  
  	G46 G46

	  G46	 
G46
	G46  G46 G46			    	  
	G46%=
G46	G46				G46
  		 
   G46












 	 	G46  	    - G46 .	
	/./G46	*<
# G46		G46 	 ?&0  
G46		G46	 
		  4	     	G46	
G46
.      	G46
  G46

	 G46G46  G46 
G46 












&A  G46	   	G46
 	 	  
	 G46  G46	  	   
			




































+G46   G46  G46  	 ./
 	  G46	 	 	   
			
=	    	   3   
G46	
' 	  	 G46	 	     
	
' 	 G46   	  	 	 	 
3G46	G46















 G46 		G46  	  	 G46  	G46 
%
3 	  G46	  				
	 	 	  		G46
 	 
  !










   "G46   	
 G46	 			
 G46% 
	  	  	     	 B  
G46	-	9 C	-	D
$ 20 		  				
	   






/ /< /= > >< >= 5%
7	 <%11 <%<1 <%21 <%10 <%# <%<, <%00
.

		**	 0%>, <%2# <%1- 0%>- <%2, <%< <%1?
.

			 <%1# <%02 0%? 0%?0 <%2# <%<, <%22
$	G46					 <%2 <%0, <%0- <%21 <%2? <%<, <%00
7G46*G46			
		 <%1# <%0- <%<1 <%1> <%0< <%<, <%00






































$ 2< 		  				
	   







/ /< /= > >< >= 5%
3	
G46			 <%0, <%0- <%1, <%2 <%#1 <%2# <%0<
.
G46	




	 0%-2 0%#, 0%<1 0%,0 0%?< <%11 0%,?
+G46		

	 <%22 0%?0 0%-1 0%>0 <%20 <%2< 0%?-
$
		
	 <%2- <%2> 0%?- <%10 <%2? <%<, <%2#
$

	G46	G46	 <%02 <%20 0%>2 0%?, <%<2 <%<, <%2<
.
















A!#  1G46&!0 G46# ! !! 3  ! #%  !%












( 	G46    	 	G46	  G46	  





G46		   
	 
	G46 				
   




$ 2  		  				
	   










G46 0%?1 0%?- 0%>< 0%? 0%-? 0%-< 0%>,
.
	
 0%># 0%-0 0%- 0%?> 0%?- <%0- 0%?0
B








		KG46G46K 0%?# 0%>1 0%>< 0%># <%2 <%02 0%?,
.























	%.	  G46 	G46	   	 G46G46 






















.  	G46    	 	  G46		    		%
7		 
  	 
 G46		   
	 	 
	 G46	  
		 G46  
 G46    
	   G46	    
G46	  
   
% $ 	 	    		 
































 		G46	  
		 
		 	 !  	
" 	G46	   
	  	 	  




G46		   
	 		
	G46 ! 	" 				




$ 	  G46 
  		 
  	 




























$ G46	   	    
	  














$ G46	  		 
  	














































$ G46	   
	  
























































 G46		%$	 		 



























G46	 	G46		%$	G46	  
		 G46	
   
   	 





$ G46	 G46 		 

































































































$ 	 		 
    	  	 	G46 	  





G46		 	   	  	G46 	















=G46	   	 	   	 

















 G46	  G46	











$   	  	  	 G46*% 7		 
 
	
 G46		 G46   		 	    	
  	
		  G46	 
   	 





G46   	  G46





H	 		  		  5 D 	G46			% 9	 
G46	  	  	 G46 







   G46 	6G46  

     G46

4 : G46	   	 G46 G46		     	
G46   G46





 	 	  		  G46   	 			   









	  #?    		% =  






  % = 














  	  	

	 G46G46    
G46G46% = 
 








G46	  G46		     G46
 G46

















	 G46		 	 G46
   G46		
	








   		  
	G46G46		 	%$		G46		

  	   	 G46		  
		     		
G46 	 G46	 	G46   		G46    
G46
G46%
$ G46	 	    G46		  	   
G46
   G46% $	 	 		G46   		  G46G46 

G46	   
  G46		G46% (
>
	 








 G46  
   G46
   G46		  

  G46% $	 	

	 G46G46 G46	   G46  










. G46 G46	   








 G46 	 G46	  G46  	% $ 	 	









$ 		  	 	G46	 G46	    
G46  G46G46
*
			  G46	 G46   	G46
    	  
G46




$G46	  G46		   	   G46














   
  
   







G46 G46		"  		 G46
G46 	 	   


















 	  G46  E    		  
*	
	 		
G46    	 *' .		 	
G46	G46	 G46	/  	 	











G46	  G46		% 5
  	 	 G46		  
	  G46
G46		    	G46
	     G46
%   G46	
			G46	G46	
  
 G46	    	%   G46	  		  
	C	G46G46
&%

















)	 G46	  G46		    G46
  

  		 	













     G46G46



































 	 	 























    











. 		 	 
 	 G46G46   G46 G46  	
	G46G46		% +G46 
	 G46		  G46   G46	  










 	  G46	  
  
 
	% $  
		 	           	 
 
	 G46G46% $ 	    











  	   





	   
    		    	 G46	  











		  		  G46		%.	

   
   
G46

&	   G46  	 	    G46
  	 3   	   3 
 G46 	  G46   	   
		  G46G46	& G46   

2 	9  	 G46  	G46 
  	
















   	    G46
  
	  	 

 

















 G46	I    





 	 	   





















 G46	 %$	 		    &
G46% (   













G46 		 FG46  G46   G46 
	G46
3  
     	  
    				
 G46
				















  		 	G46 	G46G46		
G46	G46 G46   	  





















G46	* 	  	  				
	   G46&	 % 
		  G46	  G46				

	G46	G46			





 	   =   	 
G46 		 	   	G46	 8
	   ./   G46 - 	
		%
#0






    






	   	 G46    G46
 				
	





G46		   			
		& 	  
&	G46		G460#G
			%
$G46	     G46




 	   	 	  				
 G46		 










	      	
 




    				
 % (  	G46 	 
	  	 

















	  	   
 	G46    G46		 













$	  		  			 G46   

   
  		   
  

 % ( 	  









G46  G46  
	 









G46  	 
















	 G46 	 G46  	   G46	 	  *
 	% $	
























$G46	  G46		     G46




	G46	   G46%$	 	


	     G46 




 	      
G46		
 		 G46% ( 	G46 G46	
	 			  	 

 		  G46	  	G46






















	  	&% (  	G46  G46&	
		










	   	G46 G46	  G46





	  	 







  G46	 	G46 	 	*				















     G46		





  G46G46 
    

 	  G46  
 G46
 	


















 G46G46 	  G46	 	G46  	 
G46  G46	 3  	   
	
0   	  G46 	  		 








G46   	    
	  
   
  C  &	 	&% (5 	 
 	 C			&   	   	  	 
     		




	  G46G46 C8 	  
	




   		
	 G46G46
	 G46% $	  	 G46
  	 

















































    		  







  G46 	G46  
 	G46	  




	G46G46		% . 	G46 
  	  G46		    
G46
 	  			   	  	G46  G46
 	
    
G46    G46
% $ 	
			G46   
  G46 	 
		 !  







  	 G46






 G46		     G46






















	 G46  		  G46  		  			G46  	 
 







 	 G46	    G46







 		% $ 
	  G46

	 		  
 	G46	 

	 	 	 	 	
   	  









 			  % .     	 	    		
!G46	 G46
	   












  G46	  













	    G46 	 		  
G46
 	%   	
	G46	    	   G46
%    
G46
		G46				





























$	 	G46   	 G46    
	 G46

  % $G46
G46	G46	%G46		
  G46
  	 
   	 
 	 
 
   2,F2?** 	 G46 	 		
G46














& 	 -  G46	  




  G46		  




















G46 G46		  211G G46G46    	     
%.		G46	
G46G46









  	 		 	 	 
 
  	G46G46% $	
	 	 	 	   G46		 G46		   		  G46%3
 G46  
G46 	 	 	 	  
   
G46		%G46				
G46G46			G46G46





 		% $	  	 




+	 	   		 	 	  	 
G46G46   '    G46	  
 			  	G46  		 	 	
			
-
' 	 G46  G46	 	G46	
   	
		C				
  	 :	 G46   	 
G46			




 G46		  		%$ 





G46 		%3		  G46	G46		
G46  	 
    G46
    
			 	G46	G46    






$G46	  G46		   	    G46
 G46G46	





	   G46		  G46 
 	     
%
$G46	  G46		    G46










G46 		  C& 	 	  .	 G46 &  C*	  

	.		&%
$	 G46	    		  	
    	 G46	 
G46		     G46









	  C 	    





$G46	  G46		  G46




	  G46 	 		     	 
G46	 G46G46%$	
		G46		
   G46 
 
   
  
 	%





$G46		  	    G46
  G46 		

	 G46  	







 		 	 & 
 C*	& 		   %5	
	   *
















 		-G46  	  '
  	 	    	   
'	 	 G46	 	
	'G46G46	 		
		
















   G46    +.  








$G46	  	 G46		 	   	F	 		 
			G46
G46%)	
  	  		       		  G46
  G46















	 	 	  G460 
			@	




















 	 	  G46%    







0	    	 	  G46	  	
 					






 		% $ 	  
	 
	  *G46   	
	  	   		   5 5G46	% 
	
C  	  	    	 









	 		  	 G46    
    5 5
G46	G46G46G46		
%	G46	
	   
 G46  G46  			



























.  G46	 	 G46		   	   G46




















   C  	  G46	&    G46G46   G46

























	 	G46 	   	%
 G46 	    G46






  		  G46 G46  	
	3G46				
	








  			   G46
%5











	  G46	 
 
6 
	 	   
 
G46G46 








% $  
	 	   
  *



















% (  	
 G46 	 





	   	 	 	   G46
	  
 G46 C 	 	










	   	
      






	  	 
G46    	   	 	   		  	

	  









































   		  
  G46	% $	 
	 		 	 		
G46	G46		G46%(G46		














   
G46









$G46	  G46		   	   G46
 
	 










G46	 C 		    6	 % 5 
	   
 		     







 <11 		%    	 		   	 	 G46  
G46G46C(&
	&%




	G46    
G46  G46	  G46% (  	G46 
G46			G46G46	
G46 	 
 G46 	   		% $	 G46    	

 	    
 	    
		 
				CL&6	G466&%
)		  G46    G46
  G46  G46	
	 			







  G46    G46	     

			  G46 G46	% 5 	   	  
 
 
 	 		  G46		    	  
	%
$ 
	 	 			  G46
 
 G46	  G46		  
  G46
   	% $ 
6  	  		
		  C
	  		&   G46

G46
 G46   
		&   	 
		  C	&  G46	 		G46% $
	
	    G46
 G46  G46  %










 	*G46% 	 
	    














































	 	    
	 
 
	    
G46
% $	 	 G46	 ** 	  G46   
 
G46		G46		G46	G46			
 %	  		











   	 	   	 	 	  
















0  	  G46 	   	





  G46   	    	
G46			G46
 G G46	   	 	      
		G46



















$G46	  G46		    G46









$G46	  G46		     G46

















 	  
  

	% 7			  	
  	
		 G46G46  
G46  G46	   G46  G46		 










 		  C*	& 		  	





	   	G46 G46G46 	%
$
	 G46 	 
		   G46G46
 			  G46 	













 	    
  		G46 	 	   	  
G46% $	  	  C$ 
 	 G46% $ 
 	 








	   

 			  	*				
  
G46  % . 	G46 G46
  
	  	 
 	   
G46 
	      
  G46    












	   	  



















	 	 		    
  	
		  G46% . G46	   








 	  	 	 G46  	 
  	  	    G46	 	 
 	 	   	  
 		 	  			  	
 	   		G46
			G46














	 	G46  
C*&
	 	G46










 G46 G46  
	 






	  	 










			 G46 		 
G46	*	% G46		
    
	  		   




  	   	G46 	   	&	 














	   G46	 G46
	   	   G46
G46	 
G46	G46&%
3 	    G46
 	   G46  	
	
 G46  
	 	   G46&	 G46  

	   





 	% ( 
































      
  		   
 	 
			  G46 	  G46













( 	 		2<	 G46	G46	











	G46			  G46	 
	
 	   G46
 G46	   





$ 	    		 
	     G46	   	 G46 
** 	 G46* 			%$	

G46 		    G46G46
    	  


	 G46   






   G46% $	     		  G46 	
G46
% 5	 	 G46  G46
  G46G46  
 
 	  G46	  % B 		 G46	  	
G46			
					G46		
& G46	 G46  G46
 G46 
	 	 G46      G46
 		 	
G46	G46%
	   
6  G46	 G46   G46
  
  2,F2? *	  	 
	%.




$G46	  G46		     G46
 	  	
 	
G46	   		% $  G46	  G46 
G46  








   +.	  	 G46     











 		 G46 	  	%
$  G46	  	
  	 G46  
	    
G46
 G46   
  	G46	  











%7			  G46	   G46  		 	  G46










 G46		 	   
   	 G46
G46
%$		
 		  	   	  G46  G46
  *
G46 	   G46	   	 G46% $ 	 G46
G46	   G46&	 G46 	G46 	  	G46  G46  	% (
	 	     G46
   G46  
 




$ 	  	    







(   
	  	G46 	   G46	  	G46	 
G46 	    G46G46	      G46	 		G46
G46			%
$ 
	  G46  
  	   	  









 	 		  
G46G46	
	%
$	  G46			 	    G46  G46	  

G46% 7	G46	 G46 			  G46 
 G46	  G46	 
G46 	  G46	 













































	 	   G46
 	  G46 
  	 
	% .G46		   	
 G46	 
 










) G46	  	 	
	
 G46 
	 G46	     
 G46	 
 G46  	
G46		% +    G46  G46	 G46	  
 
	 G46		     		 G46 
	G46 	  
G46	%
$		 	






  	G46  	G46  	  G46G46	






G46   
G46   G46G46	 














$ 	   		  	  G46	  	 
		  	      			   G46  
G46
































B 		       






$	 G46G46	   		 















 G46			G46  
%5G46G46						
 














	 	  
   



























* 	 G46     
 G46 		 G46G46  





















  		  
	    
G46
% $G46	    G46   	 
	 






     	  	% $	 









 G46G46	 G46		 G46
 	
 
  	 	 




















$	 G46	  	 	
  	
	 			 	 
G46		G46
%$		















G46  G46	  














	   G46	 G46 
  G46% $
	   G46
 

	G46 	  	   G46 
 





  	  	 G46	    	 	 		%
$
	  	 G46   G46  
  G46	  	













    	 G46G46	   G46	  
	 
G46	  		% $	
   
G46 	  	  
  










		% $ G46G46  
 

	 	   
 	 
G46 
		  	 	G46G46		% $ G46G46  		 	  
 G46	 G46
%3
 G46G46   
  













$G46	  G46		    G46
 	 
   G46
	G46	G46G46G46

	%$ G46G46 	  	  














G46			  	G46	 		

























     G46G46	% $ 	 G46   
	  
	    	 
   G46













G46  	   G46
% $  	











	   	G46 		   G46	     	G46G46





G46 G46	  	 	% $   	
 	 	G46 

 	      G46		    
G46
   G46





3  	G46		  		  G46	
	





 		 	 G46	  	  

 	   




	   2??1	 	G46G46		 











&%)	   	G46	






 G46	  		










 G46	  
  G46	  	 





	   
   	  	  G46  	  !2??,F
0111"% .G46
 	  
   	












( 			  

 	    G46	 
	 			 
		& G46	& G46 	G46	
 	G46G46		% $	 	       G46




$ G46 			   	  	 G46G46	 	
G46
G46G46	




  	G46  








     G46 	 	      G46
	G46G46		  G46  	  	  	
   G46
G46	G46			G46%
)G46	  G46   
  G46	& 	  	  








































$	 G46G46		    G46    G46  	G46 

G46  
G46   G46G46	 G46 G46G46	  G46	
 
	% $ 	G46 G46	  	
























=   	 . !	"% 'G46 	 	 G46	 G46	
=
9		2??0%




/ 9% &	 		) G46      ;5:. 

=+:.2??,%
/ 9% 	 	 		)    G46G46  ;5:.

=+:.2??-%















 @   / 9% =  8G46D G46 G46  	 G46
	G46;5:.G46
0110%
B .G46% 	 	 	G46) <	  G46	
G46G46					G46	5G460112%
5	 ' @G46 ' ' '% &	  G46 	  	) 



































G46	%$ 	G46		*	G46G46		G46    
	%







 G46  	G46 	



















		    























 	 	G46G46		 	 G46  G46G46  




  G46	 	  	   G46 	G46  +%
= G46	     	  	 












      ! !B
.G46#
G46!

































 G46	&E   	    


		   	       	G46  G46	
	G46		    

	   















































$ 	  G46   22   2# G46 G46	 
B
0111@0110%$	 G46    	
+      G46 G46	  














$ 	 G46G46    G46% )	  
G46G46		%3G46		














'G46  	   
 
		
   	   			% $ G46	 
   *
 					
	G46   G46	  
	 
 	 G46% . 






   	 		 	 G46G46 G46 

 
	 		G46  	G46 	
	%$
		G46G46G46	
G46G46  &		 !G46"%.

     




	   	    G46
       	
G46	G46	G46		
	






G46	 	      G46 		  
G46	% $  	  G46	G46	      		 
G46
	%
$ 	 G46 	
	  		
G46




 G46  	











 	   G46

  	    
G46			G46	G46)G46
0111%$
 	 	  G46	  
 )G46




























































































































































; 5G46   










































pgs 88to97  9/10/02  12:58 pm  Page 88    (Black plate)
89
pgs 88to97  9/10/02  12:58 pm  Page 89    (Black plate)
90
pgs 88to97  9/10/02  12:58 pm  Page 90    (Black plate)
91
pgs 88to97  9/10/02  12:58 pm  Page 91    (Black plate)
92
pgs 88to97  9/10/02  12:58 pm  Page 92    (Black plate)
93
pgs 88to97  9/10/02  12:59 pm  Page 93    (Black plate)
94
pgs 88to97  9/10/02  12:59 pm  Page 94    (Black plate)
95
pgs 88to97  9/10/02  12:59 pm  Page 95    (Black plate)
96




















	   G46   	
 



























   
  	 	      G46% $	 

 DBH8  B :
 	   G46 
  
G46		G46%
0%< 3*  
*	 





%$	 	 G46	 

















































<% $G46  	G46 G46G46 		 
  










<%, ( 	G46   












































































































,%, ( 	  
 	  	 	  

















-%0 9	 	    	 	 G46





   	 







 A    % (      
G46  	  G46









-%, = 	 G46     G46	  







pg101to102  9/10/02  1:00 pm  Page 101    (Black plate)
102
pg101to102  9/10/02  1:00 pm  Page 102    (Black plate)
The Raising Quality and Achievement Programme 
is run by the Learning and Skills Development Agency 
in partnership with the Association of Colleges and 
the Centre for Economic and Social Inclusion.
■ We aim to reach all colleges and work-based learning providers.
■ We offer extra support to colleges and work-based 
learning providers that are receiving Standards Fund money 
to improve their practice.
■ All our activity themes are backed by a programme 
of research and evaluation.
■ The Raising Quality and Achievement Programme is funded 
by a grant to the Learning and Skills Development Agency 
from the Learning and Skills Council.
raising quality 
and achievement
programme
